
1 
 

 
 

TRAVELSCENE CORPORATE MEMBERS EXCEL WITH QANTAS 
 
February 23 2011:  Travelscene Corporate’s close relationship with Qantas provides 

Members with many advantages – not the least of which is the opportunity to experience 
the $10m Qantas Centre of Service Excellence 
 
Almost 60 Travelscene Corporate Members from around Australia inspected the very 
latest Qantas has to offer across all classes, and then indulged in some very fine wining 
and dining, courtesy of Qantas’ First Class Dining Menu. 
 
Travelscene Corporate General Manager David Padman said the opportunity for 
Members to experience Qantas’ commitment to service excellence was invaluable. 
 
“This is an “access-all-areas” opportunity for our Members and the chance to interact 
with the very latest in Qantas product and to talk with those responsible for training all 
Qantas personnel provides a very real learning opportunity for Travelscene Members 
and their teams.” 
 
That was the consensus of attending Members, who agreed that experiencing first hand 
the magic of the A380, the First and Business Class Lounges, and the very entertaining 
sommelier  presentation from On Board Manager, Jamie Horswell during dinner was 
inspiring. 
 
“This has definitely had an impact,” Barnaby Picken, Gilpin Travel said.  “This has been 
a great experience and exercise in boosting product knowledge and providing those 
extra anecdotes which allow us to promote Qantas to our client base.” 
 
Maria Faria, from Perth-based Motive Travel, agreed. “I wasn’t sure what to expect but 
this has been a truly amazing experience and I can go back with very real knowledge of 
many innovations Qantas has invested in.” 
 
About Travelscene Corporate (www.travelscenecorporate.com) 
Travelscene Corporate is Australia’s largest group of premium independent travel 
management companies. Each year, our Members deliver solutions to over 2 million 
travellers, and provide expertise to Australian businesses, large and small. Our 
association with American Express means Cardmembers can use Membership 
Rewards™ points through Travelscene Corporate Travel Management Companies. 
 
MEDIA CONTACT: LJ LOCH on 0439 633 429 or DAVID MAIR 0416 18 18 76, 
REPUBLIC CONSULTING 
 


